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Steps

A business account for those who have a product or service to sell

Follow the steps to get an account at Metropolitan and trade with 3 currencies: Euro, Pounds and Dollars.
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1. Access data

Verify your contact details
and create a password

Enter your contact details, accept the
terms and conditions, create your
password, and verify your phone number
and email.

Once your contact data is verified, you can
log in to the app using your phone number
and password. Depending on the step
you're on, you will be redirected to the step
of the onboarding you last completed.

Create account

Your name*

John

Mobile Number*

= +34 v

Do you have an Intermediary Code?

Write the Intermediary Code

| accept the Privacy Notice.

| accept the Terms and Conditions.

O | would like to be kept up to date with
promotions, marketing, features and
events. You can unsubscribe at any time.

Create account

Enter your contact data.

If you have an intermediary or
referral code, enter it in the
highlighted section of the first
step.

Accept the Privacy notice and
the Terms an Conditions.

Transfer

Verify your mobile

Enter the code we have sent you by SMS
on +34 678 901 234.

]

Resend code

Write the code you have
received by sms to your
mobile phone.

Create account

Create your password

Enter a 6-digit code. You will use it to securely

access the application.

Repeat your password

Create a password.

©®©

Check your emaill

o

Check your email

We have sent you an email at
email@email.com to verify your
email address. Please check your
Spam folder

| have verified my email

If you have not received the email

Change email

Check your inbox and click on the
"Verify Email" button in the
message we have sent you.

Once you have completed this
step, return to the app and select
"I have verified my email" to
proceed.



1.1. Log in and select type

Log in with your phone and the D

Welcome

password you have created

Create account

Do you want to create a private or

corporate account?
Enter your password.

ﬁ Private account

| forgot my password
A personal account for

individual use.

After verifying your contact details, log in
and start the onboarding process for the
account type you select, in this case,

private account. who have o productor service

to sell.

Corporate account

Access with another user

Enter your password Select type of account.



2. Personal and financial Data

Enter your personal
information and answer some
questions about your finances

After selecting the type of private account,
you'll be asked to provide personal
information such as your address and to
answer some questions about your
financial situation.

At the end of this step, the most suitable
plan for your profile will be displayed.

Create account

Welcome John!

Thank you for joining. Please complete your
profile to start enjoying the MGF multicurrency
account.

Personal and financial data

D Validation

Documentation

Presentation of the steps to
complete the onboarding
process.

Create account

Addresses

We need your address to know your residence
and tax domicile.

Nationality*

Select nationality

Country / Region*

Select country

Street address*

Postcode / ZIP

Town / City*

Enter your fiscal and
postal address data.

Create account

Do any of the following cases apply to
you?*

Do you work or live in Gibraltar?

O Yes o No

| have a US or Canadian tax identification
number.

O Yes O No

I'm a "politically exposed person" or a
"relative" or "close associate" of a person with
public responsibility.

O VYes O No

Tax residence countries*

Tax Identification Number (TIN) for the
countries where you are a tax resident.

Country*

Select country

TIN, ID card or passport*

Answer questions about your
tax status and financial

situation.



3. Plan

After completing all the data, the
application will show you the most
suitable plan for you according to the
characteristics of your profile.

You will be allocated to one of 3 plans
depending on whether you are a
Gibraltarian resident, an Introducer or
neither.

On this screen you can see the monthly
price, the set up and what is included in
the plan. And, at the bottom of this screen,
you can see the prices and fees link, which
will open a pdf file.

Select the “get the metropolitan plan”
button if you agree and want to continue
with the process.

The tariff plan for you

The Rock

Monthly fees £ 15

Set up fees £ 25

Included with the plan
iz IBAN (Current account GBP, EUR, USD)

Flash Transfers (Between Metropolitan
Acc.)

u

T, Instant and common transfers SEPA
T, Transfers SWIFT

Gl Multi-currency Debit card*

£5 Virtual Debit Card*

i3 Apple & Google Pay*

Other features

[5' Customer support and Hotline

4a Participation in company events

(' Additional Multi-currency Debit card

* The service is under development and will be
available soon

See prices and fees

Get The Rock for £ 25
Get The Metropolitan for £ 299
e Introducer for £0

tariff plan for you

he Metropolitan

1thly fees £ 139
up fees £ 299

uded with the plan
IBAN (Current account GBP, EUR, USD)

Flash Transfers (Between Metropolitan
Acc.)

Instant and common transfers SEPA
Transfers SWIFT
Multi-currency Debit card*
Virtual Debit Card*
Apple & Google Pay*

er features
Personal Customer Service and Hotline
Participation in company events
Additional Multi-currency Debit card
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4. D Validation

Verify your identity through a

12:37

compliant video in real time
Verify your identity
. . . You will need your ID card, residence card or

To confirm that the information you've passport.
provided matches your identity, you'll need pecumentetionaty
to complete a verification process via wpan
video. In this video, you’'ll be asked to show B

Identity Card
your ID document and your face. v V)

0 | give my consent for MGF to use my
identity document and a video showing
my face to identify me and prevent
potential fraud. Furthermore, | agree that

You ’ I I need: MGF may store this data to fulfill its legal

obligations.

Show the front of the document and fit it to

Look at the camera and smile broadly
the frame

B Youridentity document to hand
-®- A well-lit place

= A good internet connection

o Accept permissions to use the phone's
camera and microphone.

Select the type and Show your identity card on Look at the camera to verify
nationality of the identity both sides. that you are the person on
document you will use. the ID card.



H. Documentation

Documentation

Add the documentation files

We kindly ask you to provide documentation in
order to comply with legal and regulatory

Up|ood additional documentation to il obligations, ensuring transparency and helping
] to prevent financial crime. Your information will
comply with legal and regulatory be kept confidential and used solely for

verification purposes.

requirements, ensuring transparency and

helping to prevent financial crime.

. Proof of Address
You can attach as many files as you need.

Utility Bill, Local Rental Agreement, Title
deeds or Bank Statement.

® Upload document

Proof of Income

Bank Statement or Salary Slip (Last 3 months.
If paid weekly, last 12 weeks).

(..15 Upload document

Title Deed

Title Deed o Rental Agreement.

Cb Upload document




6. Compliance

Onboarding completed!
Now you just have to wait

The compliance team is reviewing your
application, we will inform you once a
decision has been made regarding its
approval.

Each time you access the application you
will see a waiting screen, until your
account has been accepted.

Welcome, John

Validating Request

Our compliance team is currently
reviewing your account creation request.

We will send you a notification when the
process has been completed.

Thank you for your patience




/. First deposit

You have been validated!
Pay in money to pay the set up fee

Once your account has been accepted, if you have to pay
the set-up fee, you will have to make a minimum deposit
into your accounts to be able to start using your wallets.

To do this, you must deposit at least the value of the
payment amount in GBP.

If you deposit a currency other than GBP, make sure you
deposit enough money, taking into account the exchange
rate.

By accessing the app, you will be able to see the details to
make the deposit by clicking on the “see account details”
button.

Select the account, according to the currency in which you
are going to make the deposit, from the drop-down menu.

*If you are Intermediary or have a set up free plan, you will
access directly to your wallets.

Welcome, John

Congratulations your account has
been validated

We welcome you to the Metropolitan
Global Finance family, we hope that our
services will be useful to you.

To activate your account, you will need
to make a minimum deposit of 299 £ to
your account.

See account details

You will see a success
message on the home page
when your account has been
accepted.

Select See account details to
make your first deposit.

Use this information to top up
money to your accounts

Select the account in which you want to
receive funds

) L
:k GBP account Vv

ALIAS

my alias wallet 7

Local International

UK Faster Payment

Payments up to £1.000.000 originating in
the UK. Funds typically arrive within a few
minutes of being sent, 24/7.

ACCOUNT NUMBER

1234567890

SORT CODE

123456

HOLDER NAME

John Doe Doe

Make a deposit into your GBP
account in order to pay the set
up fee.

Once we receive your payment,
you will be able to start using all
the features of your account.
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Metropolitan Global Finance
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Do you need more Info?
Contact us

Customer Services Team 4 WhatsApp us

+44 7897023651 " 435054090052

Email us Email for Bussines Introducers
N

crm@magf.gi +introducers@mgf.qgi
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